
PRACTICAL
INFORMATION



1.	TO	KEEP	IN	MIND	BEFORE	YOU	TRAVEL	

Boarding	pass	
	
We	need	to	photocopy	your	boarding	pass	in	order	to	declare	your	living	expenses,	
so	please	do	not	lose	it	and	bring	it,	along	with	your	passport,	to	the	conference	on	
Monday	9th	January.	

Immigration	
	
You	 will	 be	 required	 to	 fill	 out	 a	 Tourist	 card.	You	 must	 keep	 this	 Tourist	 card	
during	the	whole	of	your	stay	and	hand	in	back	to	the	International	Police	the	day	of	
your	return.	
	
Australian,	Mexican	and	New	Zealand	nationals	are	required	to	pay	a	Reciprocity	Tax	
at	 their	 arrival	 at	 the	 airport,	 just	 before	 going	 through	 the	 International	 Police	
security	 checkpoint.	 US	 Nationals	 are	 no	 longer	 required	 to	 pay	 this	 tax.	 To	 obtain	
more	information,	contact	the	airport	+56	2	2960	1063.	

Contact	details	
	
Should	you	need	anything,	Duvan	Henao’s	mobile	number	is	+56	9	66496224.	Should	
you	 need	 it	 to	 fill	 the	 Tourist	 card,	 the	 Faculty	 of	 Mathematics	 of	 Pontificia	
Universidad	 Católica	 de	 Chile	 is	 located	 on	 Av.	 Vicuña	 Mackenna	 4860,	 Macul,	
telephone	 number:	 +56	 2	 2354	 4511.	 The	 Alcalá	 del	 Río	 Hotel	 is	 located	 on	 Padre	
Mariano	331,	Providencia,	tel.	no.:	+56	2	2236	0871,	www.hotelalcala.cl	

Weather	
	
The	weather	in	Santiago	during	the	summer	(December	to	March)	is	usually	dry	and	
warm	during	the	day	and	cool	at	night.	The	average	daily	temperatures	in	Santiago	in	
January	are	11ºC	(min)	and	30ºC	(max).	There	is	a	high	level	of	UV	radiation	so	use	of	
sunscreen	is	recommended.		

Money	
	
We	will	pay	your	hotel	directly,	so	you	do	not	have	to	pay	anything	(other	than	your	
consumption	of	mini-bar	or	any	extra).		
	
You	will	receive	your	per	diem	on	Monday	9th	(in	local	currency).	Please	bring	your	
passport	 and	 your	 boarding	 pass	 to	 the	 conference	 this	 first	day.	This	per	diem	
should	be	more	than	enough	to	cover	your	local	expenses,	therefore	it	is	not	necessary	
for	you	to	buy	much	Chilean	pesos	when	you	arrive.	You	can	withdraw	some	pesos	at	
the	 airport’s	 ATMs	 or	 exchange	 some	 euros	 or	US	 dollars	 at	 the	 airport’s	 Exchange	



offices	(in	most	places	credit	cards	are	accepted	but	in	small	shops,	or	to	pay	the	taxi	
to	 the	 hotel,	 or	 in	 some	 of	 the	 cafeterias	 inside	 the	 campus,	 chilean	 pesos	 are	
required).	
	
There	are	ATM	machines	(here	called	Redbanc)	all	over	the	city,	including	the	airport.		
 
You	 can	 exchange	money	 at	 the	 airport,	 in	 banks	 or	 at	 Casas	 de	 Cambio	 (Currency	
exchange	offices).	Note	 that	exchange	offices	generally	have	better	rates	 than	Banks	
(except	 the	 ones	 at	 the	 airport).	 Banks	 are	 usually	 open	 from	 9:00	 to	 14:00.	 The	
exchange	offices	are	usually	open	from	9:30	to	18:00.	There	are	no	exchange	offices	
near	 the	 university	 campus,	 but	 two	 different	 banks	 (Itaú	 and	 Santander)	 have	 a	
branch	inside	the	campus.	Near	the	Alcalá	del	Río	hotel	there	are	exchange	offices	at	a	
distance	of	about	500m,	such	as	Alcam	(located	at	Providencia	1413)	or	Afex	(located	
at	Pedro	de	Valdivia	012).	
	

2.	FROM	THE	AIRPORT	TO	THE	HOTEL	
	
Santiago’s	airport	 is	 located	approximately	20	km	west	of	the	city	centre.	The	Alcalá	
del	 Río	 hotel	 is	 located	 at	 Padre	 Mariano	 331,	 in	 the	 district	 of	 Providencia	
(www.hotelalcala.cl).	
	

	
https://www.google.cl/maps/place/Padre+Mariano+331,+Providencia	



	
	

	
There	are	three	official	transport	options.	

Official	Taxi	
	
The	airport	has	introduced	the	“Vía	Controlada”	system.	A	ground	transportation	desk	
is	 located	 inside	 the	 luggage	 claim	 area,	where	 you	 can	 request	 a	 taxi	without	 pre-
booking.	There	 are	 regular	 taxis	 (painted	black	&	yellow)	which	 run	on	a	meter,	 or	
tourist	taxis	(painted	blue)	which	charge	a	fixed	rate	according	to	the	area	of	the	city	
you	 are	 travelling	 to.	 	The	 journey	 from	 the	 airport	 to	 the	 hotel	 by	 taxi	 may	 cost	
around	$20.000	pesos.	

Transfer	Service	
	
These	are	minibuses	that	offer	a	shared	taxi	service.	They	drive	you	from	the	airport	
and	 drop	 you	 off	 at	 your	 hotel.	 This	 should	 be	 arranged	 within	 the	 airport.	 Two	
companies	offer	this	service:	Transvip	y	Delfos.			
	
Transfer	Delfos	
Schedule:	00:00	to	23:59,	every	day	of	the	year	
+56	2	2913	8800,	www.transferdelfos.cl	
	
Transfer	Transvip	
Schedule:	00:00	to	23:59,	every	day	of	the	year	
+56	2	2677	3000,	www.transvip.cl	



	

By	Bus	
	
These	are	shuttle	buses	that	go	from	the	airport	to	the	city.	Two	companies	offer	this	
service:	 Turbus	 and	 Centropuerto.	 You	 can	 catch	 these	 buses	 immediately	 upon	
exiting	 the	main	 airport	 terminal	 (on	 the	 ground	 floor,	 in	 the	main	 street,	 between	
exits	Nº4	and	Nº5).	During	 the	day	 they	run	 frequently.	You	pay	 the	driver	directly.	
Once	you	arrive	in	Santiago,	you	can	get	off	at	the	“Pajaritos”	metro	station,	then	take	
the	metro	to	the	hotel.		
	
“Turbus	Aeropuerto”	Buses		
Fares:	one	way	CLP$1.700,	return	CLP$2.800.	
Schedule:	05:00	to	01:00,	every	day	of	the	year.	
+56	2	2822	7741,	+56	2	28227748,	600	660	6600,	www.turbus.cl		
	
Centropuerto	Buses		
Fares:	one	way	CLP	$1.700,	return	CLP	$3.000.	
Schedule	

• From	the	Airport	to	Santiago:	
06:00	to	23:30,	every	day	of	the	year.	Leaves	every	10	minutes.	Night	service:	
every	hour.		

• From	Santiago	to	the	Airport:	
05:55	to	22:30,	every	day	of	the	year.	Leaves	every	10	minutes.	

+56	2	2601	9883,	+56	2	2601	0549,	www.centropuerto.cl,		info@centropuerto.cl		
	
At	 the	 “Pajaritos”	metro	station,	 take	 the	red	 line	 (number	1)	of	 the	metro,	 towards	
the	east	(in	the	platform	marked	“Dirección	Los	Domínicos”).	Get	off	at	the	“Pedro	de	
Valdivia”	station	(still	in	line	number	1);	this	station	is	at	300m	from	the	hotel.	
	
Although	single	 tickets	can	be	bought	 for	each	 individual	 trip,	 it	 is	 recommended	 to	
buy	a	“Bip!”	prepaid	contactless	card	at	any	of	the	metro	stations	(at	a	cost	of	about	
US$2,50).	They	are	available	 in	 the	 ticket	offices	of	 all	 the	 stations.	Top-ups	are	not	
refundable	so	you	need	to	plan	in	advance	how	much	to	top	up	(it	has	to	be	a	multiple	
of	500	CLP;	each	trip	costs	740	CLP	during	the	rush	hour).	

3.	TRANSPORT	IN	SANTIAGO	
	

Subway	(Metro	de	Santiago)	
	
Although	single	 tickets	can	be	bought	 for	each	 individual	 trip,	 it	 is	 recommended	 to	
buy	a	“Bip!”	prepaid	contactless	card	at	any	of	the	metro	stations	(at	a	cost	of	about	
US$2,50).	They	are	available	 in	 the	 ticket	offices	of	 all	 the	 stations.	Top-ups	are	not	



refundable	so	you	need	to	plan	in	advance	how	much	to	top	up	(it	has	to	be	a	multiple	
of	500	CLP;	each	trip	costs	740	CLP	during	the	rush	hour).	
	
Santiago's	 subway	 has	 five	 lines.	 The	 main	 line	 (1)	 runs	 modern	 trains	 along	 the	
central	East-West	axis	Alameda	-	Providencia	-	Apoquindo	serving	the	center	as	well	
as	 the	 newer	 business	 districts	 of	 Providencia	 and	 Las	 Condes.	 At	 Los	 Héroes,	
Baquedano	and	Tobalaba	stops,	you	can	change	to	one	of	 the	 three	 lines	connecting	
the	southern	parts	of	the	city	to	the	center.	The	fith	line	is	in	the	South.		
	
There	is	no	timetable,	but	usually	the	metro	runs	every	2-3	minutes.		
	
During	the	morning	from	6:00	to	9:00	am,	and	in	the	evening	from	6	to	9	pm,	Line	5	of	
the	Metro	operates	two	services	and	the	trains		don’t	stop	at	each	station.	Only	the	red	
train	 stops	 at	 San	 Joaquín	 station	 -	 look	 out	 for	 the	 red	 lights	 on	 the	 train	 carriage	
before	you	get	into	the	train.		
	

Buses	
	
The	“Bip!”	prepaid	card	is	the	only	accepted	payment	in	the	city	buses	system.	They	
can	be	acquired	(at	a	cost	of	about	US$2,50)	and	topped-up	at	the	ticket	offices	in	any	
of	the	metro	stations.	Top-ups	are	not	refundable	so	you	need	to	plan	in	advance	how	
much	to	top	up	(it	has	to	be	a	multiple	of	500	CLP).	Each	trip	costs	between	640	and	
720	 pesos	 (about	 USD	 0.95	 -	 1.15);	 this	 price	 includes	 possible	 transfers	 to	 other	
buses	or	to	the	subway.		
	
The	 urban	 buses	 are	 called	 “micros”	 and	 the	 buses	 system	 is	 called	 “Transantiago”.	
There	 are	 mainline	 buses	 that	 are	 white	 and	 green	 that	 circulate	 across	 the	 big	
thoroughfares	 like	 Alameda,	 Av.	 Providencia,	 etc.	 and	 feeder	 buses	 (with	 different	
colors)	 that	connect	with	 the	city's	outskirts.	The	most	 important	stops	of	 the	route	
are	 listed	 in	 the	 windowshield.	 In	 transantiago.cl	 or	 the	 app	 Transantiagomaster,	
iTransantiago	 or	Micros,	 you	 can	 look	 for	 the	 bus	 lines	 that	 you	 need	 for	 a	 specific	
route.	
	

Taxis	
	
Regular	 taxis	 are	black	 cars	with	 yellow	 roofs,	 and	 they	 can	be	hailed	 anywhere.	 In	
Santiago,	there	is	a	base	price	of	300	pesos	(USD	0.50)	plus	around	130	pesos	for	each	
200	m	driven	(or	per	minute	when	waiting).	The	rates	are	posted	on	the	windscreen;	
the	meter	has	to	be	where	you	can	see	it.	You	can	request	a	radiotaxi	by	phone	(e.g.,	
www.radiotaxiprovidencia.cl,	+56	2	2208	0445).	It	is	safer	and	more	comfortable.	Or	
you	can	use	a	mobile	application	as	Safer	Taxi	or	Easy	Taxi.	Also,	you	can	use	Uber	and	
Cabify	applications	-	the	legality	of	these	applications	has	not	yet	been	regulated	-.		
	
	



4.	FROM	THE	HOTEL	TO	THE	CAMPUS	
	
The	 Faculty	 of	 Mathematics	 is	 located	 at	 the	 San	 Joaquín	 Campus,	 one	 of	 the	 four	
campuses	of	the	Pontificia	Universidad	Católica.	The	address	is	Av.	Vicuña	Mackenna	
4860,	San	Joaquin,	Santiago.	It	is	in	front	of	the	Metro	station	San	Joaquin	on	Line	5.		
	
From	the	hotel,	take	the	Line	1	of	the	Metro	at	the	Pedro	de	Valdivia	station	towards	
the	west	(platform	marked	“Dirección	San	Pablo”).	Change	in	the	“Baquedano”	station	
to	Line	5	(heading	south,	“Dirección	Vicente	Valdés”)	and	get	off	at	San	Joaquín.		
	

	
	
If	you	are	travelling	between	6:00-9:00	am,	or	between	6:00-9:00	pm,	in	the	journey	
from	Baquedano	to	San	Joaquín	(in	line	#5)	you	must	pay	attention	to	the	color	of	the	
train.	 During	 those	 times,	 Line	 5	 of	 the	Metro	 operates	 two	 services	 and	 the	 trains		
don’t	stop	at	each	station.	San	Joaquín	is	a	“Red”	station,	so	you	must	choose	a	“Red”	
train	-	look	out	for	the	red	lights		on	the	train	carriage	before	you	get	into	the	train.	At	
any	other	time,	all	trains	stop	at	San	Joaquín.	
	
	
The	San	Joaquin	station	is	red	
	
	

	
	
	
	
	
	
	
	
	
	



Once	you	get	off	at	“San	Joaquín”,	it	is	recommended	that	you	use	the	bridge	to	cross	
the	 street.	 Then,	 follow	 the	 red	 path	 in	 the	 plan	 below	 to	 reach	 the	 Faculty	 of	
Mathematics. 	

	
In	order	to	return	to	metro	“Pedro	de	Valdivia”,	take	any	train	at	“San	Joaquín”	station	
in	direction	of	“Plaza	de	Maipú”.	You	then	get	off	the	train	at	Baquedano	and	switch	to	
line	1	(which	does	not	have	colored	stations);	you	then	take	the	metro	in	the	direction	
of	Los	Dominicos	and	get	off	at	Pedro	de	Valdivia.	
	

	
	
				 	
	
	
	

								San	Pablo																							Los	Domínicos		


